


WHO AM I?

NAME:
NATIONALITY:
EDUCATION:

BEFORE IKEA:
POSITION:

AT IKEA SINCE:

FAMILY:

EXPERIENCE AT IKEA:
FAVORITE IKEA PRODUCT:

Barbara Rie
Austrian
degree in political science and Publizistik
sales & marketing-degree

trainer

journalist

PR Manager IKEA Austria

Social Responsibility Mgr. IKEA Austria
2002

single mother, one son

10 years

FAKTUM kitchen

2012




OUR VISION:
TO CREATE
A BETTER EVERYDAY LIFE
FOR THE MANY PEOPLE



OUR BUSINESS IDEA:
TO OFFER A WIDE RANGE OF WELL DESIGNED, FUNCTIONAL HOME
FURNISHING PRODUCTS AT PRICES SO LOW,
THAT THE MANY PEOPLE CAN AFFORD THEM
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A GREAT PLACE TO WORK
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A COMPANY THAT
TAKES RESPONSIBILITY
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A GOOD NEIGHBOUR
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ALL IN ONE HAND

Stichting
IKEA Foundation

Stichting IKEA Foundation |5 the philanthropic
arrm of Stichting INGKA Peundation. It funds
programmes thak improve the rights of children
in the developing workd and ensble thern and
their Farnilies & batter Rsture,

IKEA Group |5 & group of companies st
include Range Strategy, Product Developmant
and Supply chain, Fetall companies and
Industrisl Groupe.

* Range Strategy
# Product Development

+ Supply Chain

e —  Stichting IMAS Foundation
stichting IMAS Foumdats manages Anancial assets on behalf
R e - of the Stichting INGKA Foundstian,

=
1

Stichting INGHA Foundation | the owner of INGIA Holding B\ Its purpose |5
ko Friabnksin an ownership struchure and arganisation ko secure independence and

# lang berm spprosch and to fund charity through the Stichting INEA Foundatian.

\ \ INGKA Holding B.V is the parent company of IKEA Group of
INGKA Holding B.V companiet, 1he purpase |s to suppart and manage the IEA Group,

The Board in FY11 consists of Giiran {{Cinairmman,
Gerger, Lars-Johan Jambaimer, jonas Guﬂ.rri'.lrds'l.l.

Peter Lowd and Carl Wilheln Sos. Imgvar Kamprad is sealor advisor to tve hoard.

IKEA Staff Functions

IKEA Industry:

+ Swedwood
The IKEA Group franchises the IKEA concept from Inter IKEA Systems B.V. in the Netherlands, * Swedspan
which is the franchisor of all TKEA stores worldwide — both stores inside the THEA Group and * IKEA Industry Investment

stores owned and run by franchisees cutside the IKEA Group. and Development




PURCHASING

PLR REGION

Europe 63%

Russia, Asie & Australia 33%
North America 4%

TOP SELLING
COUNTRIES
Garmany 15%
USh 11%
France 10%
Italy T4
Sweden 6%

TOP S
PURCHASING
COUNTRIES
China 22%
Poland 18%
Italy B%
Sweden 5%
{zarrmany 4%

IKEA GROUP STORES
WORLDWIDE

In 2011, the IKEA Group opened 7 mew
stores in 7 countries. As of J1st August
2011, the [KEA Group had a total of 287
stores in 26 countries,

CO-WORKERS PER REGION

Europe 106,500 i
North Amerdca 16,500

Rusdia, Acls & Australia 8000

SALES PER REGION
Europe 790

Narth America 14%
Rusgia, Asla & Australia T
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facts&figures FY11

TOTAL SALES FY11
Sales increased by 6.9%
ompansd to 2010,
Total sales amounted to
EUR 24.7 billicn.

\—i

A

INRGT

STORE VISITS

In 2011, the IKEA Group stores had

ESE million visits. IKEA.COM
IKEA websites had B0 million
wilsite in 2011.

IKEA FOOD SERVICES CO-WORKERS PER 3
IEES Foad tumower for the yaar FUNCTION
was EUR 1.2 billion. Purchesing, distribution,

wholesale, range & other:

14, 300

Foistidl: 100,000
Swedwood: 16,000

PRINTED CATALOGUES, Lossagiohe.
u Total co-wark I

LANGUAGES & EDITIONS FYii I;_nn_uﬂnn :

The IKEA catalogue |

was printed in more )
FRODUCTS than 208 rmdlion 1
The IKEA range consists of approximately copies in 30 -
9,500 products. languages

and 59 aditions.

INDUSTRIAL GROUPS

Swedwood, 8 manufacturing group within the [KEA Group,

had 16,000 co-workers and 33 production uniks in 10 courrtries.
THE IKEA GROUP

The IKEA Group hes operations in 41 countries. 29 Trading offioss are
located in 25 of these countries. The remaining 16 countries are home
to 26 Distribution Centres and 11 Customer Distribution Centres.

Swedspan, an industrial supplier within the IKEA Group,
had 700 co-workers and 5 production units in 5 countries.

IKEA Industry Investment & Dewelopment (11D & an advisory
SUPPLIERS IN 2011 IKEA had 1,018 suppliers in 53 countries, and Irvestment Service company and het 13 oo-warkers.



locations

VOSENDOREF :
HAID (WELS):
HAID 1:

HAID 2:
GRAZ:

WIEN NORD:
INNSBRUCK:
SALZBURG:

KLAGENFURt:

WELS:

IKEA AUSTRIA FY 10

IKEA AUSTRIA

1.9.1977

(]

Mai 1981
199 &
2006 &

L[]

August 1989 @

August 1999 s

August 2000

November 2003 &
November 2008

IKEA Distribution Center

2.460 IKEA Co-Workers in Austria

66 nationalities

1500 women / 900 men

20 different workt-ime models
many female top managers



IKEA AUSTRIA FY12

ANNUAL FIGURES IKEA AT

TOTAL SALES vs FY11: + 5.5 %
MARKET SHARE IKEA AT:
VISITORS:

CUSTOMERS:

IKEA FAMILY MEMBERS: + 12 %
VISITORS KEA.AT: + 23 %
FACEBOOK/ikea-austria

IKEA AUSTRIA FY 10

635,4 Mio €
13,9 %
12,45 million
6,39 million
1,15 million
15,2 million
25.000 fans
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IKEA Osterreich Gesamtumsatz in Millionen €, 2002-2012:
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http://www.ikea.at/

IKEA AND PEOPLE

650 million
visitors

HR

» million peoplein
tended value chain




To create a better everyday life for the many people.
This has never been more relevant than it is today

IKEA



